
Additional support for bereavement is also now 
available:

Dudley Listening and Guidance Service offers 
up to four supportive phone calls - call your GP 
surgery and ask to be referred to Listening and 
Guidance.

Mary Stevens Hospice provides a telephone 
support line for bereavement 01384 445417.

Grief Chat can connect you to an online 
counsellor. 

 

Support for you
Advice and support for those coping with  

illness and loss during the Coronavirus crisis



When your loved one is dying and you 
can’t visit as you would wish to:

When someone we love is dying we will start 
to grieve for the person we are losing. 

Our natural instinct is to go to see the person 
who is dying, spend time with them, hold them 
close and tell them we love them. We hope for 
precious words and memories to hold onto in 
the dark days that will come with their death. 

With Covid-19 the risk of infection is high and 
families may, for different reasons, not be able 
to follow these natural instincts to visit and 
spend time with their loved one. 

Contact
In this hard situation nursing and care staff will 
want to support you to have as much contact as 
you are able to, provided this can be managed 
safely. You may be able to communicate with 
your loved one through a tablet or smartphone. 
Care staff might help to record a conversation 
or take a photo of the screen as you speak with 
your loved one. Photos like this can give you a 
tangible memory and be a comfort in your grief.

If you think that you might not have the words to 
say at this time, it’s always good to listen to what 
your loved one wants to say to you. You may 
want to say how much you love them and say 
“thank you” for what they mean to you.

If time permits, you might suggest 
to your family that they all contribute 
to creating a playlist of your loved 
one’s favourite music which could 
be soothing for them to listen to. 
What music do they love and can 
you gather it in one place? 

See www.playlistforlife.org.uk for more details.

Memento
You might want to send a 
memento for your loved one to 
hold. This could be a heart or 
something that is a sign of the 
bond of love you share. 

See www.soulmidwivesshop.org/product/
soapstone-heart/

Is there a symbol of significance that would be 
meaningful to them which you could send in? 

Can you send in a letter, a poem or a picture they 
have drawn? 

Could family members and friends write of 
shared favourite memories or send photos of 
past treasured times which carers could speak of 
to your loved one?

We all hope that those we love will die at peace, 
knowing that they are loved.

Support for you
At a time when many of our normal funeral 
customs are suspended the final conversations 
and touches of love will become even more 
important. Holding onto good memories can help 
us cope with the natural but deep pain of grief.

Help to look after yourself as well as you can 
while you grieve can be found on the Dudley 
Let’s Get website.

Visit www.lets-get.com/explore/bereavement

It has helpful suggestions on:

• how to manage our grief at this difficult time

• how to help children and young people to 
manage sad feelings

• how we can all help to support those who are 
grieving


